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ARTICLE 1
INTENT AND PURPOSE

The general intent and purpose of this Agreement is in the mutual interests of the Town and the Union, to
provide for the operation of our school buildings under methods which will further to the fullest extent
possible the safety, welfare and health of the school children of the Town of Tewksbury under the conditions
which will insure economy of operation, quality and quantity ofperformance, cleanliness of the buildings,
and protection of'the property.

By the consummation of this Agreement, the parties seek to continue and promote harmonious relations and
mutual cooperation between the Committee and the Union; to formulate work rules to govern the relationship;
to insure the uninterrupted operation of the facilities; to set forth the agreement of the parties with respect to
rates of pay, hours of work and condition of employment under which members represented by the Union
perform their duties; to provide for an orderly and equitable adjustment of all grievances as herein defined, all
with the goal of improving the educational system in the Town of Tewksbury. In seeking to achieve these
goals, the parties acknowledge that the Committee has and must retain complete authority over the policies
and administration of the schools, which it exercises under law, except as expressly modified by a specific
provision of this Agreement.
ARTICLE 2
RE NITION

SECTION 1. Subject to any applicable provisions of State or Federal law or regulations now or hereinafter
effect, the Committee recognizes the Union as the exclusive collective bargaining agent in respect to wages,
hours, and terms and conditions of employment for all full-time certified employees, as defined by the
Massachusetts Labor Relations Commission in Case numbers MCR- 407 and CAS-2237 in the classification of:
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. Senior Building Custodians

. Building Custodians, including permanent probationary custodians
. Maintenance Personnel
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But excluding:
1. Working Maintenance Foreman/Assistant Maintenance Foreman
2. Temporary, Intermittent, Substitute or Emergency Custodians
3. Part-time Custodians
4. All other employees of the Tewksbury School System.

SECTION 2. The Committee will not aid, promote, or finance any labor groups or organizations which purport to
engage in collective bargaining or make any agreement with any such groups for the purpose of undermining the
Union or changing any condition contained in this agreement.

SECTION 3. This Agreement is a complete agreement between the parties covering all mandatory subjects of
discussion. The parties agree that the relations between them shall be governed by the terms of the Agreement
only.

No prior agreements or understandings, oral or written, shall be controlling or in any way effect the relations
between the parties unless and until such agreements or understandings have been reduced to writing and duly

executed by both parties subsequent to the date of this Agreement.
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All matters not dealt with herein shall be treated as having been brought up and disposed of and the
Committee shall be under no obligation to discuss with the Union any modifications or additions to this
agreement which are to be effective during the term thereof. No change or modification of this Agreement
shall be binding on either the Committee or the Union unless reduced to writing and executed by the
respective duly authorized representative.

All rules and regulations of the Committee dealing with the custodial staffs which are not in direct conflict with the
specific provisions of this Agreement are incorporated herein by reference. Copies of rules and subsequent
amendments thereto will be provided to the Union when printed.

ARTICLE 3
NO DISCRIMINATION

SECTION 1. There shall be no discrimination by foremen or superintendents or interference, restraint, or
coercion by the Committee, or the Union, or their respective agents, against any employee because of
membership or non-membership in the Union.

SECTION 2. The Union agrees to represent all employees covered in this unit without regard to membership
or participation in, or association with the activities of the Union, or any other employee organization, and to
continue to admit said persons to membership without qualification, other than the payment of periodic dues or
initiation fees regularly required by the Union. There shall be no discrimination by either party against any
employee because of race, creed, color, sexor age.

ARTICLE 4
DUES DEDUCTION

This Committee agrees that, in accordance with the provisions of Chapter 180, Section 174, it will deduct
membership dues from the wages of any employee in the unit who has voluntarily submitted a written
authorization.

The amount so deducted shall be from each paycheck and will be remitted in accordance with such
authorization, provided that the Committee shall be under no obligation to make any such deduction
as aforesaid after the termination of the term of this Agreement, and provided that the Committee
may cease making such deduction on behalf of the employee uponthe expiration of sixty (60) calendar
days following receipt by the Superintendent of Schools of a revocation of authorization from the

employee.




ARTICLE §
DUES AUTHORIZATION

Union dues shall be deducted monthly from the salary of each employee who executes and remits to the
Municipal Employer a form of authorization for payroll deduction of Union dues.

Remiltance of the aggregale amount of dues deducted shall be made to the Treasurer of Local #1703

The Committee will incur no liability for loss of dues monies after depositing same properly addressed as
directed to the Union in the United States mail, or if properly sent via ACH transfer or other electronic
means.

The Union shall indemnify and save the Committee and/or the Town of Tewksbury harmless against all
claims, demands, suits, or other forms of liability which may arise by reason of any action taken in making
deductions and remitting the same to the Union pursuant to this Section.

ARTICLE 6
RIGHTS OF THE COMMITTEE

SECTION 1. In recognition of the fact that the laws of the Commonwealth of Massachusetts vest responsibility
to the people of the Town of Tewksbury in the Committee for the quality of education in, and the efficient
and economical operation of the Tewksbury School System, it is herein agreed that except as specifically and
directly modified by express language in a specific provision of this Agreement, the Committee retains all
rights and powers that it has or may hereafter be granted by law in managing the School Department and
directing the working force and may exercise the same at its discretion without any such exercise being made
the subject of a grievance except as expressly provided herein.

Said rights and powers include but are in no way to be construed as limited to: the establishment of rules and
regulations; the right to determine the extent to which work will be performed by members of the bargaining
unit; the right to hire, fire, suspend, or in any other manner discipline for just cause; to classify, promote,
demote, transfer, permanently or temporarily, to determine hours for the number of employees required at
any location; to determine the qualifications and competence of, to evaluate* the performance of, to assign any
added, lessened or differed work or responsibility to, to set standards and requirements applicable to and make
determinations of the steps and eligibility for any in-step wage increases for, to make any pay deduction
because of absence, or failure to perform work; by, any employee covered by this Agreement; and to introduce
new or to change existing operating methods.

*Two unit members will meet with the Business Manager, a building Principal, and Maintenance Foreman to
develop a formal evaluation tool to be implemented no later than January 1, 2023. This evaluation tool will be
placed in the Appendices of this contract.

See Evaluation tool in Appendix C

The Superintendent or his/her designee may request a Bargaining Unit Member to undergo a physical
examination by a neutral third party physician at the School Districts expense. This examination will be used
to determine if the member is physically able to fulfill the essential functions of his/her job description but only
after all other reasonable accommodations have been exhausted.
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Prior to requiring an employee to undergo a third party physical examination, the Superintendentor his/her
designee shall provide, in writing to the employee and the Union, documented evidence of the employees
inability to perform any essential function of their position description.

The Superintendent or his/her designee shall also provide, in writing to the employee and the Union, a list of
the reasonable accommodations provided prior to seeking a third party physical examination, if applicable.

Once all written documentation has been provided by the School Department as outlined above, the
Superintendent or his/her designee shall meet with the employee and the Union if requested to do so prior to the
scheduling of any third party physical examination. The employee has two (2) work days after receiving
written notice from the School Department to request a meeting with the Superintendent or his/her designee. If the
employee chooses not to schedule a meeting within the timeframe, the School Department reserves the right to
schedule a third party physical examination, at their expenses, without further delay.

The above rights are reserved exclusively and solely as prerogatives of the Committee subject only to such

limitations as are expressly provided for in this Agreement.

ARTICLE 7
GRIEVANCES INVOLVING CIVIL SERVICE

The Union, in recognition of the Committee's having affirmed its belief in compliance with Statelaw insofar
as it defines the rights, duties and obligations of a municipality under the General Laws, under the Rules,
Regulations and procedures of the Civil Service Commission (Massachusetts General Laws, Chapter 31)
relative to the employee's seniority, promotion, reassignment, discharges, reduction in rank, removals and
suspensions hereby agrees that such matters will be resolved exclusively through civil service or through the
grievance and arbitration provision of this Agreement. The employee can only proceed in one forum, which
shall be his exclusive remedy. The individual and the Union specifically agree to seek any redress and remedy
through the elected procedures of civil service or arbitration and such election shall be the exclusive remedy

for resolving said matter.

ARTICLE 8
UNION ACTIVITY ON SCHOOL PROPERTY

SECTION 1. Except to the extent expressly permitted in Article 8 (Grievances) or except as expressly approved
by the Superintendent of Schools, no member of the Union shall conduct Union business on school property.

SECTION 2. The Committee will designate a space in which the Union may erect a bulletin board. The purpose
of the board will be for posting of notices by the Committee of the Union. No notice shall be posted thereon unless
it has been signed by a duly authorized representative of the Committee or an authorized representative of the
Union after it has been first submitted to the administration.

The content of such notices shall be limited to announcements of recreational or social events,
announcements of elections, appointments, results of elections, announcements of meetings, posting of
openings. No notice shall contain material of a controversial or offensive nature.

SECTION 3. Union representatives. A written list of Union Stewards and other representatives shall be
furnished to the Employer immediately after their designation and the Union shall notify the Employer of any

changes.
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SECTION 4. Access to the Premises. The Employer agrees to permit representatives of the American
Federation of State, County and Municipal Employees AFL-CIO and/or State Council 93 or Local 1703, to enter
the premises at any time for individual discussion of working conditions of the employees, provided care is
exercised by such representatives that they do not interfere with the duties assigned to the employees, and
further provided that they sign the visitors' register at the principal's office.

SECTION S§. Attendance at Conferences. One Union representative may attend mectings or conferences of
state and national bodies without loss of pay, not to exceed more than two such meetings or conferences in
one contract year.

SECTION 6. Personnel Files. Any employee covered by this agreement may request and have access to their
personnel files.

ARTICLE 9
GRIEVANCE PROCEDURE

SECTION 1. For the purposes of this Agreement, a grievance shall be defined as a complaint between the
Committee and the Union and/or any custodian involving only an alleged specific and direct violation of express
language of a specific provision of this agreement.

SECTION 2. A grievance must be presented within five school days of the time of the occurrence of the alleged
contract violation and must be processed in accordance with the steps, time limit, and conditions set forth in
this Article:

1. The custodian, with a steward or representative if he so desires, shall take up thegrievance or
dispute in writing to the Maintenance Foreman within five school days of the occurrence giving
rise to the grievance. The Maintenance Foreman shall attempt to adjust the matter and shall
respond in writing within five school days. If the grievance is not satisfactorily settled at this step;

2. It may be presented in writing to the Business Manager within five school days after the
Maintenance Foreman's response is due. If the Business Manager determines that a meeting is
called for, he shall decide whether the discussion shall take place during working hours or not.
The Business Manager shall attempt to settle the dispute and shall respond in writing within five
school days. If the matter is not satisfactorily settled at this step it may be;

3. It may be appealed in writing within five working days, after receipt of the BusinessManager's
reply, to the School Committee. The Committee or its designated representative and custodian,
and if the custodian so elects, counsel and/or an authorized representative of the Union, shall
meet to discuss the grievance as promptly as possible, normally within 14 days, at a time
designated by the Chairperson of the School Committee.

If any person or persons are to represent or appear with the custodian at this meeting, the
School Committee will be informed in writing prior to three working days before the meeting of
the names and titles of such persons. The School Committee or its designated representative’s
shall elect whether this discussion shalltake place during working hours or not. The School
Committee will give its written answer to the grievance within ten days following the
conclusion of the meeting.If no satisfactory settlement of the grievance is made, it may;

4. Be appealed to arbitration by written notice of such intention to appeal within thirty schoolNdays
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after the receipt of the written answer under Step 3. This appeal to arbitration shall be in accordance
with the procedure and conditions set forth in Article IX.

SECTION 3. A grievance not initiated within the time specified shall be deemed waived. Failure of the Union to
appeal a decision within the time limit specified will mean that the grievance shall be considered settled on the
basis of the decision last made and shall not be eligible for further appeal. Failure of the School Committee to
answer an appeal within the time limit specified shall mean that the appeal may be taken to the next step
immediately. The above limitations may be waived by mutual written agreement of the parties.

At Step 2 and each step thereafter, the Union will be notified of all meetings and have a right to be present and
heard. No grievance carried forward by an individual will be settled in a manner inconsistent with any specific
provision of this Agreement.

SECTION 4. No reprisals of any kind will be taken by the Committee or any member of the Administration
against any party in interest or any participant in the grievance procedure by reason of such participation.

SECTION 5. The Union recognizes the authority and responsibility of agents of the municipal employees to
reprimand or discipline any employee for delinquency of performance.

SECTION 6. No custodian will be disciplined, reprimanded, reduced in rank, or compensation, or deprived of
any wage increase or increment without just cause. As noted in the foregoing Article VI, any complaint relative to
an employee's seniority, promotion, reassignment, discharges, reduction in rank, removal or suspension shall
be resolved exclusively through civil service or through the grievance and arbitration provision of this
Agreement. Therefore, except as provided in Article VI, the parties agree that nothing in this Agreement is
intended to add to or detract from their rights and remedies provided by any Civil Service Law.

ARTICLE 10
ARBITRATION

SECTION 1. In the event either party elects to submit a grievance to arbitration, the parties shall select an impartial
arbitrator who is a member of the Massachusetts bar.

If they fail to agree upon an impartial arbitrator, they may use the American ArbitrationAssociation.

SECTION 2. Each party shall bear the expense of its representatives, participants, witnesses and for the
preparation and representation of its own case. The fees and expenses (if any) of the arbitration shall be shared
equally by the parties, provided that the obligation of the Committee to pay shall be limited to the obligation which
the Committee can legally undertake in that connection.

In no event shall any present or future member of the Committee have any personal obligation for any payment

under any provision of this Agreement. If either party desires a verbatim record ofthe proceedings, it may cause
such a record to be made, provided it pays for the record and makes copies available without charge to the other

party and the arbitrator.
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SECTION 3. Notwithstanding anything to the contrary, no dispute or controversy shall be a subject for
arbitration unless it involves only the interpretation and application of an alleged specific and direct violation of
the express language of specific provision of this Agreement. The parties are agreed that no restrictions are
intended on the rights and powers of the Committee except those specifically and directly set forth in express
language in specific provisions of this Agreement. The arbitrator shall arrive at his decision solely upon the
facts, evidence, and contentions as presented by the parties during the arbitration proceedings.

SECTION 4. Subject to the limitations in Section 3, the decision of the arbitrator shall be final and binding
upon the parties hereto and upon any employee or employees affected thereby.

SECTION 5. The parties may by mutual agreement submit more than one pending grievance tothe same
Arbitrator.

SECTION 6. In the case of arbitration involving disciplinary actions of persons not covered by Civil
Service, the arbitrator's decision shall be final and binding.

ARTICLE 11
SENIORIT

SECTION 1. All new bargaining unit members shall be placed on probation for a period of one (1) year.
During a bargaining unit member's probationary period, the terms of the Agreement, except as to hours of labor
and rates of pay, shall not apply, and the bargaining unit member shall have no seniority rights or other tenure. If
remaining in the employ of the Committee after one (1) year, a new bargaining unit member's seniority shall be
computed from the date of his/her hiring. Every twelve (12) months the School Committee shall supply the
Union with a seniority list.

If qualifications are approximately equal, and work performance and dependability shall be considered as a
qualification, preference shall be given according to seniority in all cases of temporary promotion within
the bargaining unit. The same provision would apply to promotion, transfer, choice of vacation, and
assignment to work shift.

SECTION 1a. New employees will be allowed up to one half (1/2) hour, within the first ten (10) calendar
days of the date of hire, with the Steward for Union Orientation. The Union Orientation will include but is
not limited to, the contract, AFSCME member benefits, and a Membership Application Form.

SECTION 2. Lay-off and recall shall be by seniority for non-permanent Civil Service Employees. Any employee
to be laid off shall be given thirty (30) calendar days' notice. Thirty (30) calendar days' notice shall also be given
to the Union. Laid off employees shall retain recall rights for two (2) years. Should a vacancy occur,
employees with recall rights shall be awarded said vacancy provided they are qualified.

If a laid off employee refuses two (2) jobs at their previous rate of pay, he/she shall lose all recall rights.

SECTION 3. When a position covered by this agreement becomes vacant, such vacancy shall be posted within
twenty (20) days of the vacancy in a conspicuous place listing the pay, duties, school location, hours of work and
work year. A maintenance posting shall also include qualifications. This notice of vacancy shall remain
posted for ten days. Employees interested shall apply in writing within the ten-day period. The position shall
be awarded within thirty days after the dateby which the application must be submitted.
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SECTION 4. The School Committee upon execution of this agreement agrees to call for a Senior Custodian
examination.

SECTION 5. For any day in which a maintenance employee is on call and carrying a telephonewhile acting
on behalf of the maintenance foreman but not receiving the foreman's stipend, the employee shall receive one
payment of $25.00 per day for coverage of the second and third shifts and $50.00 for a full day of stand-by duty
on a Saturday, Sunday or a holiday preceding or following a weekend.

ARTICLE 12
HOURS OF WORK- OVERTIME

SECTION 1. This Article is intended to provide the basis for the calculation of overtime pay and shall not be
construed as limiting or determining the nature of the shift arrangements or the day or hour on which any
particular custodian shall begin or end, or as a restriction on the Committee'sright to require work in excess
of any specified periods.

SECTION 2. The workweek shall begin on Sunday at 12:00 A.M. and continue for seven consecutive days.
The normal workday is eight hours per day. The regular hours for each day shall be consecutive, except for
interruptions for lunch periods. The normal workweek is 40 hours per week, Monday through Friday, with two
days off, Saturday and Sunday. Time actually worked in excess of 40 hours per week or on Saturday or Sunday
shall be considered as overtime and shall be paid at the rate of time and one-half.

SECTION 3. It is recognized that during the school year, work schedules must be established and altered by the
Maintenance Foreman to serve the best interests of the students, with due consideration being given to such
items as whether the school is heated by oil, gas, electricity orcoal, and whether the students are on a "in-school
lunch" program or not.

When practical, employees covered by this Agreement will be granted a one-hour duty free lunch period without
pay which will be scheduled by the senior custodian or a junior custodian working in a one custodian school, in
the building between the ending of the fourth and the beginning of the seventh hour after the starting time of
the employees concerned. Any deviation from this Section of the Article may be mutually agreed to in
writing by the parties involved.

When the Administration determines the senior custodian is not to schedule such a lunch hour, the custodian will
be entitled to a 20 minute meal period as part of his regular eight-hour day, without deduction in pay, at a time
scheduled by the senior building custodian or administration.

SECTION 4. The normal hours for the afternoon shift will be between 3:00 p.m. and 11:00 p.m.with a 20-
minute paid supper period, to be scheduled by the senior building custodian.

SECTION 5. During summer school vacation periods, the normal working hours for all custodians will be
from 6:00am to 2:30pm, with one half hour unpaid lunch period. During the school year vacation periods, the .
normal working hours for all custodians will be from 7:00am to 4:00pm, with one hour unpaid lunch period.*

*During the 2021-2022 school year vacation periods, the union agrees to pilot a staggered shift schedule that includes a minimum of
one employee working 6:00am to2:30pm with a half-hour unpaid lunch period and a minimum of one employee working 7:30am to
4:00pm with a half-hour unpaid lunch period. The scheduling of school year vacation periods will be created through the
maintenance foreman, building custodian, and the school principle. This pilot will be reviewed at the end of the 2021-2022 school
year to determine the viability of the continuation throughout the contract duration
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SECTION 6. No custodial personnel shall leave the school premises during working hours without the
expressed permission of the Principal, or in his absence, the Maintenance Foreman.

All custodial personnel will ensure building security as a primary responsibility. They will follow security
procedures and protocols under the direction of the building principal and superintendent to include all shifts
and overtime events. If they witness a security issue that they are unable to address, they should immediately
notify their supervisor, building administrator, or the Tewksbury Police Department, depending on the issue.

In cases where school is canceled due to adverse weather conditions, all custodians shall report to work for the
day shift, unless otherwise notified by the maintenance foreman.

SECTION 7. Each custodian will be granted one 15-minute rest period per workday to be taken at times to be
determined by the senior building custodian.

Clean-Up Time: Employees shall be granted a reasonable 5-minute personal clean-up period prior to the end of
each work shift.

Work schedules shall be arranged so employees may take advantage of this provision; the employer shall
make the required facilities available.

SECTION 8. Subject to the express provisions dealing with building checks and flag displays, any employee
called back to work on the same day after having completed his assigned work and left his place of employment
shall be paid at the rate of time and one-half for all hours worked onsuch recall. He/she will be guaranteed a
minimum of four hours work and/or pay at time and one- half provided that the reason for the recall was not the
employee's own negligence.

SECTION 9. Custodial overtime shall be equally impartially distributed among full-time personnel in each
school or maintenance personnel who ordinarily perform such related work in the normal course of their
workweek. The list shall be posted and available to all full-time employees who are qualified to do the work.
Overtime shall be scheduled by the Senior Custodian subject to the approval of the Maintenance Foreman.
Maintenance overtime shall be scheduled by the Maintenance Foreman.

SECTION 10. Overtime work shall be considered voluntary except in case of emergency or school-sponsored
functions. There shall be no discrimination against any employee who declines to work overtime.

It is mutually understood and agreed that in the event no employees of any school volunteer for such
overtime, it will be the obligation of the senior custodian of the school in which the function is to occur to
either cover the function themselves or to appoint personnel directly responsible to him/her to cover said
function

For the purposes of this Section, it is also mutually understood and agreed that the term "school sponsored
functions" will not be broadly construed so as to include community activities that are not directly related to
the welfare of students or for their benefit, or activities in which substantial numbers of students, their
parents or teachers do not participate.

Every effort will be made to give the senior custodian at least forty-eight (48) hours’ notice prior to the date on
which the function is to occur. To this end, an annual notice will be given to all school personnel concerned

requesting early planning and notification of school-sponsored functions.
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SECTION 11. All authorized paid leave shall count as time worked for the purpose of calculating overtime. If an
employee works on a Sunday or a holiday for a non-school function, he/she shall be paid double time.

SECTION 12. An employee who temporarily fills a higher paid position for one full day or more shall be
compensated at the salary rate of the job he/she is filling in for. In the event that the employee covering for the
higher paid position is not at the top step, they will be compensated for the higher paid position at their equivalent
step on the salary scale.

SECTION 13. Longevity. Employees, who have completed six (6), fifteen (15), twenty (20), twenty-five (25), and
thirty (30) years of continuous service, as of July 1% with the Tewksbury Public Schools shall receive a longevity
stipend added to their annual salary as follows:

7-15 years $750
16-2 0 years $1,100
21-25 years $1,400
26-30 years $1,700
31 plus years $2,000
ARTICLE 13
HOLIDAYS

SECTION 1. The following days shall be considered to be paid holidays, provided they fall within the regularly
scheduled workweek:

New Year's Day Labor Day
Martin Luther King, Jr. Day Columbus Day
Presidents Day Veterans Day
Good Friday Thanksgiving
Patriots' Day *Day after Thanksgiving
Memorial Day **] ast workday before Christmas
Juneteenth Christmas Day
Independence Day

*Holiday only if school is not in session.
**L ast work day before Christmas may be substituted for the work day after Christmas, on an individual,
pre-approved basis by the Maintenance Foreman and the Business Manager.

SECTION 2. Should New Year’s Day, Veteran’s Day, or Independence Day fall on a Saturday, the Holiday
shall be celebrated on the preceding Friday. Should New Year’s Day, Veteran’s Day, Juneteenth or
Independence Day fall on a Sunday, the holiday shall be celebrated on the following Monday. Should Christmas
fall on a Saturday OR a Sunday, it shall be recognized on the following Monday. Should the Friday or Monday
be a school day, the employee shall get a compensatory day.

SECTION 3. Any employee required to work on a holiday shall receive in addition to the regular holiday pay, an
amount equal to time and one-half his regular rate of pay for all hours worked, but in no case shall this be less
than an amount equal to three hours work at the above rate.
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SECTION 4. In order to be eligible for payment for such holiday, the employee must have worked his/her full
regularly schedule shift on the workday immediately preceding the following such held holiday when
applicable, unless he/she has previously requested and received permission to be absent on such day. Absence
on one or both of these days shall not affect eligibility for holiday pay if such absence is proved to the
satisfaction of the Committee to be due to illness. In the case of absence on both these days, the custodian
shall submit a doctor's certificate as proof of illness.

SECTION 5. In the event a holiday falls on a scheduled workday during the employee's vacation period, he/she
will receive an additional day off with pay to be mutually agreed upon.

ARTICLE 14

VACATIONS
SECTION 1. Any employee covered by this Agreement on the payroll as of July 1 of each yearduring the
term of this Agreement, or any extension or renewal thereof shall receive a vacation with pay as follows:

a.  Effective their hire date, the Maintenance and Custodial personnel shall earn 0.0383 vacation hours per day.
In the event a bargaining unit member leaves the district and has used unearned time, the correction will be
reflected in their last paycheck.

b. Employees who have been on the payroll continuously for a period of one year, but less than five years as of
July 1st, shall be entitled to two weeks' vacation with pay.

c. Employees who have been on the payroll continuously for a period of five years, but less than 10 years as
of July 1st, shall be entitled to 3 weeks' vacation with pay.

d. Employees who have been on the payroll continuously for a period of 10 years as of July 1st, will receive a
vacation of four weeks with pay.

e. Employees who have been on the payroll for a period exceeding 10 years of continuous service shall be
entitled to earn one vacation day for every two additional years of continuous work, accumulating up to a
maximum of five additional earned vacation days through the twentieth year of service.

. This section only applies to employees who have been with the Tewksbury Public Schools for twenty (20)
years or more prior to July 1, 2015. Employees who have been on the payroll for a period exceeding twenty (20) years
of continuous service as of July 1, 2015, shall be entitled to earn one vacation day for each two (2) additional years
of continuous work, accumulating up to a maximum of five additional earned vacation days through the thirtieth (30%
year of service.

SECTION 2. The vacation period is from July 1 to June 30. Vacation dates between July 1 and Labor Day will be
scheduled by the Maintenance Foreman in accordance with requests submitted to him/her in writing by May 1.
During this period, no more than two weeks' vacation may be scheduled unless approved by the Superintendent
of Schools. After any vacation request is approved, it will be shared with the building principal by the collective
bargaining member.

Other vacation requests will be submitted in writing to the Maintenance Foreman two weeks prior to the first day

of the expected vacation period. First consideration will be given to the length of service of the employees
involved subject, however, to the need of the School Department, and not normally during regular school

vacation periods. j
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SECTION 3. Vacation leave may not be accumulated from one vacation year to another, and salary shall not be
paid in lieu of vacations except in cases of emergency and with prior approval of the Committee.

SECTION 4. Except in cases of discharge for dishonesty, any employee who is discharged or quits between
July 15t of the contract year and his scheduled vacation day, shall receive the vacation pay due to him/her for that

year.

Upon the death of an employee entitled to a vacation allowance, vacation shall be paid to the person or persons
to who his/her salary is payable.

ARTICLE 15
JURY DUTY

SECTION 1. In the event that any employee covered by this Agreement is required to perform and does
perform jury service, and in the event that the total weekly earnings of the employee, including compensation
for such jury service is less than his/her regular compensation for such jury service is less than his/her regular
compensation for 40 hours, the Committee agrees to pay the employees the difference between his/her actual
weekly earnings and what he/she would have earned if he/she had performed such number of hours worked for
the Town.

SECTION 2. As a condition of receiving such payment, the employee agrees that if during jury service
he/she is discharged for the day during regular working hours, he/she will report to the Maintenance Foreman for

such work as may be assigned.

SECTION 3. If an employee on the 3:00 p.m. - 11:00 p.m. shift is scheduled for jury duty,
arrangements will be made with the Maintenance Foreman to provide him/her with the opportunity to work,
provided he/she is available for and capable of performing such duties.

ARTICLE 16
PERSONAL LEAVE

Any employee covered by this contract may be granted up to two (2) days personal leave withoutloss of pay for
personal matters upon the approval of the Business Manager. (With a copy goingto the Maintenance Foreman)

Such requests shall be made forty eight (48) hours in advance, except in emergency situations.

ARTICLE 17
BEREAVEMENT LEAVE

In the event of the death in the immediate family (spouse, father, mother, sister, brother, child, grandparents,
or grandparents of his/her spouse, father/mother-in-law) he/she will be granted leave with pay in the amount of
four (4) days and such leave shall not be charged to sick leave or vacation leave. In the event of a death of an
aunt, uncle, brother-in-law or sister-in-law, two (2) days funeral of leave will be granted and such leave will not be
charged to sick leave or vacation leave.

Compensation due deceased employees shall be paid to the designated beneficiary, or if there is no
designated beneficiary, then to the estate of the employee in accordance with G.L. C. 41, § 111(1).

In the event this is increased for other school personnel, the custodians shall be entitled to the same benefits.
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ARTICLE 18

SICK LEAVE
SECTION 1. From July 1, 2021 through June 30, 2022, each employee shall be credited with sick leave with pay at
the rate of 1 % days for each month of service.

Beginning July 1, 2022, each employee shall be credited with sick leave with pay at the rate of 0.84 days for each
month of service.

Sick leave credit will begin the first day of the month in which the employee is employed, the first working day
of that month. Any accumulation which present employees have at the effective date of this Agreement shall
retain such accumulation.

SECTION 2. Employees absent because of industrial accident shall be entitled to use any unused vacation credit
in lieu of sick leave.

Sick leave shall be granted for sickness or injury and for absence because of quarantine in the family, if
quarantine is invoked by the Board of Health.

Any full-time, permanent custodial or maintenance employee covered by this agreement who was hired prior
to July 1, 2012, who has served the Tewksbury Public Schools with a minimum of fifteen years of
continuous service and who is at least 55 years of age at the time of retirement, shall receive 40% of unused
accumulated sick leave to be paid at the time of retirement at the employee's basic rate of pay. In addition,
any full time permanent custodial or maintenance employee covered by this agreement who has served the
Tewksbury Public Schools with a minimum of fifteen years of continuous service shall be entitled to 20% of
unused accumulated sick leave to be paid at the time of his/her leaving the employ of the Tewksbury School
Department. Accumulated sick leave pay shall be paid in a lump sum to the spouse or beneficiary of any
employee eligible for such leave whose services are terminated by death.

SECTION 3. After 5 days of consecutive absence, a doctor's certificate may be requested by the Maintenance
Foreman or the Business Manager and must be presented after ten days of consecutive absence. Failure to
comply with this policy could result in loss of pay.

SECTION 4. Sick Leave - Occupational. Each bargaining unit member who sustains injury or illness arising out
of their employment by the Tewksbury Public Schools, and who as a result offiling the required injury reports,
is deemed to qualify for Worker's Compensation Benefits by the Town's Insurance provider, shall be paid the
difference between the weekly cash benefits to which he/she would be entitled by Law and his/her regular
salary for a term not to exceed thirty (30) calendar days following the first documented day of his/her disability.
During any period of injury or absence under the provisions of the Article which includes a period of sixty

(60) days, any employee covered by this agreement shall not accrue any further sick leave, vacation, and/or
holiday pay benefits until the employee returns to work and has worked his/her work schedule through the last
day of the month in which he/she returned to work.

SECTION 5. Employees covered by this Agreement shall be provided an opportunity to join the Town of
Tewksbury's Group Insurance Plan, which provides for group life insurance, group accidental death and
dismemberment insurance, group hospitalization and surgical benefits, and extended benefits' care for
employees and retired employees, and their eligible dependents, with the employees making the same
contribution in said plan as all other town employees. Admission to the membership in said plan shall be in
accordance with the terms and conditions of the contract between the Town and the insurance carrier. All
contribution rates shall be set consistently with PEC defined contributions for the town.
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SECTION 6. The Committee shall, between July 1 and September 1 of each year, furnish each employee
with an up-to-date statement of sick leave as of June 30. The Union will seek to advise the Committee within
thirty days of any errors in the sick leave statements.

SECTION 7. Any employee covered by this contract who has not used sick time during a six (6) month period,
shall receive one (1) reward day off with pay, to be used within six (6) monthsof earning said day. The day off
shall not be charged against employee's accrued sick or vacation leave balances.

ARTICLE 19
SICK LEAVE BANK
SECTION 1. Any employee hired prior to July 1,2012 will be eligible to participate in the sickleave bank. A
sick leave bank was established for the purpose of protecting the employee against loss of income due to long
term illness.

SECTION 2. The sick leave bank shall be administered by a committee of two members designated by the
School Committee to serve at its discretion and two members designated by the Union.

SECTION 3. Application for benefits shall be made in writing to the Sick Leave Bank Committee accompanied
by a doctor's certificate as to the need for and anticipated extend of extended recovered time from illness.

SECTION 4. Membership in the Sick Leave Bank is voluntary unless notified prior to June 30.Each member
of the bargaining unit wishing to participate in the Sick Bank Program will automatically contribute two days
to cover the fiscal year July I through June 30. A membershipminimum of twenty from the Bargaining Unit
must participate in order to start the Sick Bank program.

SECTION 5. Application for benefits may be made prior to the employee's exhaustion of his/her own
personal sick leave to expedite benefits, but drawing upon the bank will not actually commence until after the
employee's own sick leave days are exhausted and adequate medical notification has been provided, and in no
event unless the prolonged illness has exceeded twenty (20) consecutive school days.

SECTION 6. The initial grant of sick leave by the sick leave bank committee to an eligible employee shall
not exceed thirty (30) days.

SECTION 7. Upon completion of the thirty (30) day period, additional entitlement may be extended by the
sick leave bank committee upon demonstration of need by the applicant.

SECTION 8. Subject to the foregoing requirements, the Sick Leave Bank Committee will determine
eligibility for the use of the bank and the amount to be granted. The following general criteria shall be considered
by the Committee in administering the bank and in determining the amount of the leave:

A. Medical evidence of serious extended illness
B. Prior utilization of all eligible sick leave.

The decision of the sick leave bank committee with respect to eligibility and entitlement shall befinal and not
subject to the grievance and arbitration procedure of this contract.

No days may be withdrawn from the Sick Leave Bank for use for any other illness other than prolonged illness or
accident. Days may not be withdrawn to permit the individual to stay at home to care for other members of the

family.
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SECTION 9. If the Sick Bank is exhausted during the school year, the Sick Bank Committee will meet to decide
what to do.

SECTION 10. The Bank can accumulate an unlimited number of days.
SECTION 11. An employee covered by this agreement may become a member of the Sick Leave Bank if they
have accumulated a minimum of twenty (20) sick leave days at the beginning of the I'iscal Year and were hired

prior to July 1, 2012.

ARTICLE 20
NO STRIKE CLAUSE

Employees covered by this Agreement, all officers of Local 1703, and State Council 93, American Federation of
State, County, and Municipal Employee AFL-CIO, or any other persons connected with union activity, agree to
observe the provisions of sections 9A and 15 of chapter 150E (M.G.L.A.), and the Union, at the request of the
employer, shall take all means necessary to induce employees covered by this Agreement engaged in a strike,
work stoppage, slowdown, or withholding of services to terminate the same and return to work forthwith.

ARTICLE 21
UNIFORMS AND PROTECTIVE CLOTHING

The employer agrees to provide all material, equipment and tools, as required to perform the duties assigned to
the employees covered by this Agreement.

The School Committee will provide the maintenance and custodial personnel with uniforms to be worn when in
the employ of the school department. This includes all activities and events. Any employee who fails to wear
the uniform will be referred to the Business Manager for review and corrective action if necessary.

ARTICLE 22
SAFETY COMMITTEE CODE

SECTION 1. A safety committee composed of two (2) representatives of the Union and two (2) supervisory
personnel shall be appointed. Said Committee shall appoint its own Chairman and meet regularly to review
safety practices. It may draw up a safety code, which both parties to the Agreement agree to enforce. Where
possible, and in doing boiler work, one man shall be stationed outside the boiler.

SECTION 2. SUB-CONTRACT- The committee reserves the right to contract out work or subcontract out work.
In exercising this right, no employee shall be laid off if there is available work in the same position or in a
similar position which they are qualified to fill.

ARTICLE 23
WAGES

SECTION 1. The School Committee will establish the entry salary of the employee entering the system. The basic
salary schedule for Bargaining Unit Members for 2021-2022, 2022-2023 and 2023-2024 is set forth in
Appendixes A and B, which includes, as a part of the Appendices, related job descriptions.
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SECTION 2. When school premises are used for a function, the employee shall receive time and one-half for
all hours worked.

School functions requiring a custodian shall include school sporting events, graduation, openhouse, band practice
before games and competitions, fairs, dances, concerts and any events where meals are served.

SECTION 3. The employees shall be paid every other Friday, as scheduled by the School Department.

SECTION 4. On holidays and weekends which require the displaying of the National Insignia,the head
custodian will raise and lower the flag at each of the school buildings.

SECTION 5. STIPEND FOR SENIOR BUILDING CUSTODIANS.
Senior Building Custodians will be compensated as follows:

LOCATION STIPEND

DEWING $ 800
HEATH BROOK $ 800
NORTH STREET $ 800
TRAHAN $ 800

CENTER ELEMENTARY $ 1,000

RYAN $ 1,000

WYNN $ 1,000

TMHS $ 1,000

Union agrees to meet with the Business Manager and Maintenance Foreman to develop an updated Senior
Building Custodian Job description commensurate with new salary structure.

SECTION 6. A night differential of $1.00 per hour will be paid to all employees covered by thisAgreement
who are assigned to work from 3:00pm on. Employees working the 12:00 Noon - 8:00pm shift will be paid
an additional hourly rate of $1.00 per hour above their regular hourly rate of hours worked after 3:00pm.

SECTION 7. Head Custodians at each school building will perform one (1) building check per day on all
holidays and weekends. The building check will not exceed two hours and the custodian will be compensated at
the rate of time and one half. The Head Custodian will not be required to perform a building check at the
beginning or end of his/her scheduled vacation.

On those occasions when an event has been scheduled for a building, the custodian assigned to the event will
perform the building check as part of his assignment and additional compensation is not authorized.

SECTION 8. TEAM NIGHT LEAD DIFFERENTIAL. The Team Night Lead differential for the Memorial
High School, John W. Wynn Middle School, John F. Ryan School, Center Elementary and the Loella F. Dewing
School is $700 per year.

SECTION 9. Any employees who, pursuant to authorization, use their cars on school business during working
hours will be compensated at the Town rate for such use.

SECTION 10. Maintenance employees covered by this Agreement shall receive a differential of $7,250 per
year.
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SECTION 11. CLOTHING ALLOWANCE. A clothing allowance of $600.00 paid in the 15t check period
in July is authorized under this agreement, payable to all persons covered under this contract who were
employed prior to July 1%, Persons employed on or after July 1%, will receive a prorated amount of the
$600.00 allowance in their respective first paycheck.

ARTICLE 24
RETIREMENT COMPENSATION

In order to reward long service to the children of Tewksbury through its Public Schools, theTewksbury School
Committee has instituted this plan for Retirement Compensation:

Yearly retirement compensation shall be paid for each of the last two years before retirement.

To be eligible for this increase, an employee covered by this Agreement shall have served in the Tewksbury
Public Schools for a minimum of twenty (20) years* and shall be at least fifty-five (55) years of age at the time of
retirement.

* For an employee hired before April 1, 2022 retiring at seventy (70) years of age, the minimum number of
years of service shall be fifteen (15) and the employees will receive a five (5) years of service credit to place
them appropriately on the years of service allowance table below. All employees hired after April 1, 2022
must reach a minimum of 20 years of service regardless of age to receive the retirement compensation
allowance.

The basic yearly retirement compensation shall be as follows:

Years of Service Allowance
20%* $863
21 $918
22 $973
25 $1,038
30 $1,113
35 $1,188
40 $1,388

An employee planning to participate in this program shall notify the Superintendent of Schools in writing not
less than three years prior to the date of retiring in order that fundsfor the retirement compensation might
be included in the Appropriation Request. The first day of the month of the first year the compensation is to
be paid, the employee shall sign an "Intention to Retire" from which shall set forth the anticipated date of
retirement and which shall contain a predated resignation effective at the close of the second year. An
employee who has received the allowance shall not be permitted to continue service in Tewksbury beyond
the date specified unless mutually agreed upon; in which event no further retirement compensation shall be
paid.
ARTICLE 25
PROFESSIONAL DEVELOPMENT

Tewksbury Public Schools will provide appropriate Professional Development training for unit members
upon approval from the Superintendent of Schools or their designee. In the event professional
development training is outside the normally scheduled shift, the employee shall be compensated. |
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ARTICLE 26
HEALTH SAFETY AND SECURITY

The health, safety and security of all students and staff are essential elements in the creation of an atmosphere
in which effective instruction and learning can occur.

SECTION 1. To that end all staff will wear identification badges or cards (including temporarycards if
permanent cards are misplaced or forgotten) issued by the Committee when on school grounds or in school
buildings. The administration shall maintain an ample supply of replacement badges. Any employee who
misplaces or forgets the badge may obtain a replacement badge in the office. Employees who consistently fail to
wear or display a badge will be referred to the Superintendent for review and corrective action if necessary.

ARTICLE 27
CORI CHECKS

SECTION 1. In compliance with the provisions of Chapter 385 of the Acts of 2002, the Superintendent of
Schools, a Central Office Employee or a Central Office Administrator shall request and review CORI checks.
Such checks shall take place not more than once every three (3) years unless allegations of employee
misconduct made by law enforcement agencies or courts warrant additional CORI checks. Additionally, the
Superintendent may determine to conduct CORI checks on one-third (1/3) of the staff each year or some other
portion of the staff as is convenient.

SECTION 2. Employees shall be made aware that CORI reports concerning them are being requested and when
such request is actually made. Employees shall be made aware that, upon request, they shall be provided with a
copy of the CORI report received by the Superintendent.

SECTION 3. All CORI checks shall be kept in a separate, secure file maintained in the office of the
Superintendent. Upon retirement or termination of his/her employment an employee may request in writing that
he/she be given his/her reports. Such reports shall be provided to the employee withinten (10) days of the request.

SECTION 4. After review of a CORI report, the Superintendent, if he/she deems it necessary, maymeet with the
employee who may, at such meeting, be represented by the Union. Any and all Personnel actions resulting
from information acquired from a CORI report shall be conducted pursuant to the provisions of the
Collective Bargaining Agreement and the General Laws of the Commonwealth of Massachusetts.

SECTION 5. In compliance with the provisions of Chapter 77 of the Acts of 2013, "An Act Relative to
Background Checks", all school employees that work directly with students, are requiredto comply with a
fingerprint-based state and national criminal record check. Unlike state CORI checks that have no associated fee,
individuals will pay a fee to comply with this requirement of $35.00 for non-licensed employees and $55.00 for
DESE Licensed Professionals (including those with pending applications/licenses). Following is the link to register.
http://www.identogo.com/FP/Massachusetts.aspx
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DURATION

This Agreement shall become effective on July 1, 2021 and shall continue in full force and effect to and
including June 30, 2024 and from year to year thereafter. If either party desires to amend, modify or terminate
this Agreement at the expiration hereof, it must send written notice to the other party prior to October 17, 2022,
or the anniversary thereof. The parties may jointly invoke the provisions of section 9 of G.L. ¢ 150E if they fail
to reach agreement by December 1%,

IN WITNESS WHEREOF, the authorized representative of the parties have set their hands the
8% day of February, 2023

Tewksbury School Committee: AFSCME Council 93, Local 1703
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STEP

FY22
(add 2.25%)
FY23
(add 2.25%)
FY24
(add 2.25%)

STEP
FY22
(add 2.25%)
FY23
(add 2.25%)
FY24
(add 2.25%)

1
$42,017

$42,962

$43,929

1
$37,541

$38,386

$39,249

Appendix A

Senior Building/Maintenance

2 3 4 5

$43,274 $44,682 $46,246 $47,980
$44,248 $45,688 $47,286 $49,059

$45,243 $46,716 $48,350 $50,163

Appendix B

Custodians
2 3 4 5

$38,666 $39,922 $41,320 $42,869
$39,536 $40,821 $42,250 $43,834

$40,425 $41,739 $43,201 $44,820

21-

6
$49,898

$51,021

$52,169

6
$44,584

$45,587

$46,613

7

$52,020
$53,190

$54,387

7
$46,477

$47,522

$48,592

8
$54,101

$55,318

$56,563

8
$48,336

$49,424

$50,536






APPENDIX C

TEWKSBURY PUBLIC SCHOOLS
CUSTODIAL EVALUATION FORM

Name: |Date:
JOB TITLE: O HEAD CUSTODIAN [0 TEAM LEAD [0 CUSTODIAN [ MAINTENANCE DEPT
SCHOOL : 01 CES O DEW O HB [ RYAN OWMS [0 TMHS O DISTWIDE

Reason for appraisal: O Probationary QAnnual QOther
Key
1. Exceeds Standard 3. Does Not Meet Standard/ Unsatisfactory
2. Meets Standard 4. Unsatisfactory with Insufficient Progress Over Time

1 2 3 4

1. Attendance/Sick Time: (1= 0-2 occurrences; 2 = 3-5 occurrences; 3 = 6+ occurrences; 4 =
continuing unsatisfactory attendance)

2. Meets school/department cleaning standards.

3. Completes scheduled tasks and scheduled work in a timely manner with attention to work
quality.

4. Shows initiative in addressing building/facility needs and takes independent action in
doing so.

5. Is thorough and consistent in meeting work standards and in performing required work

6. Displays awareness of safety and security factors. Wears protective equipment and
clothing as necessary. Provides for security of equipment, materials, and facility as
appropriate.

7. Demonstrates knowledge of equipment, materials, and methods,

8. Demonstrates respectful, courteous, and considerate conduct

9. Complies with job-related directions.

10. Demonstrates ability to perform tasks with little or no supervision.

11. Demonstrates ability to adapt to new and unusual situations.

12. Presents professional appearance.

13. Is knowledgeable of district and departmental policies and procedures.

14. Exhibits professionalism when working with administrators, supervisor, staff, and
community.

ADDITIONAL SECTION TO BE COMPLETED FOR SENIORS ONLY:

15. Effectively plans, schedules, and directs work to others.

16. Demonstrates good supervisory and team leadership skills

17. Has strong understanding of cleaning chemicals and safe usage protocols

18. Addresses and attempts to resolve disputes at team level

19. Trains custodians as appropriate and oversees work completed / offers corrective
criticism when needed. Informs Asst. Maintenance Foreman if further action needs to be
taken. —







